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ABSTRACT 
EAHP’s annual congress is the largest congress for hospital pharmacy in Europe and is attended by professionals from 
all over the world. About 3’000 hospital pharmacists are expected to attend the 16th Congress of the EAHP next 30 
March –1 April 2011 at the Austria Center Vienna. 
“Hospital Pharmacists in a changing world - opportunities and challenges” will be the frame for the presentations at the 
Vienna 2011 EAHP Congress. 
Most hospital pharmacists across Europe feel the need for development of skills and services for the future of their 
profession. The challenges are mostly coming from economy but also expectations and needs for new hospital pharmacy 
services are the opportunities and driving forces in the process of change. 
Keynote presentations such as “Do we live in an era of change or in a changing era” will open your eyes for the general 
trend and prepare you for having a look on “Changing the professional image of the hospital pharmacist”. As a tool a 
proposal for “Change management in hospital pharmacy” will be presented. 
Seminars which are open for interactions with the speakers will be dealing with the need for specialisation for the hospital 
pharmacist as seen in some European countries but missing in most others. Distribution of drugs is still a major object for 
the hospital pharmacist: is this going to continue and, if yes, how do we develop this area by adding new qualities to an 
old service. At the same time, the strategy for hospital pharmacy production/preparation of drugs, are under evaluation in 
the light of the need for ready to use and safe to handle drugs in the hospital. All subjects for presentations are in the 
form of seminars with presentations by 2 speakers and time for questions. 
Along with keynotes and seminars there will also be workshops within the theme of the congress among these providing 
inspiration within clinical pharmacy and medical devices. 

The European Association of Hospital Pharmacists represents more than 21.000 pharmacists in 31 European countries 
and is the only European federation oh Hospital Pharmacist in Europe. 

The European Association of Hospital Pharmacists (EAHP) is accredited by the Accreditation Council for Pharmacy 
Education (ACPE) as a provider of continuing pharmacy medicine. 

 



 

PERCORSO FORMATIVO ACCREDITATO (COD. EVENTO 313-2400) 

Date/Time Meetings/Events 
 

Room 

Wednesday, 30 March 
   

9.30 - 11.00 Opening ceremony & Keynote 1, Change management in hospital 
pharmacy 

 
Hall A 

14.00 - 15.30 Seminars 
  

 
Seminar 2 - A need for hospital pharmacist specialisation 

 
G 

 
Seminar 1 - Change management in clinical pharmacy 

 
K 

 
Seminar 7 - Hospital based production versus industry 

 
H 

 
Seminar 8 - Building research and development in hospital pharmacy 

 
I 

 
WORKSHOP 2: Cases studies in antibiotic prescribing: challenges 

facing hospital pharmacists 

 
Hall P 

16.15 - 17.45 Seminars 
  

 
Seminar 3 - Developing and maintaining specialisation - continuing 

professional development 

 
G 

 
Seminar 4 - Drug distribution - an update 

 
I 

 
Seminar 5 - How to grow clinical pharmacy and keep adding value 

 
K 

 
Seminar 6 - Seamless care – medication reconciliation and continuity 

of patient care 

 
H 

 
WORKSHOP1: Therapeutic Drug Monitoring 

 
Hall P 

Thursday, 31 March 
  

08.30 - 10.00 Seminars 
  

 
Seminar 6 - Seamless care – medication reconciliation and continuity 

of patient care 

 
H 

 
Seminar 7- Hospital based production versus industry 

 
F2 

 
Seminar 9 - Producing, collecting, disseminating relevant and 

accurate information 

 
K 

 
Seminar 11 - Toxicological aspects in hospital pharmacy practice 

 
G 

 
WORKSHOP 2: Cases studies in antibiotic prescribing: challenges 

facing hospital pharmacists 

 
Hall P 



    

10.30 - 11.30 Keynote 2 - Medicines management and patient safety : 
understanding the frequency, nature and causes of prescribing errors 

in hospitals 

 
F2 

11.45 - 13.15 Seminars 
  

 
Seminar 1 - Change management in clinical pharmacy 

 
K 

 
Seminar 2 - A need for hospital pharmacist specialisation 

 
G 

 
Seminar 8 - Building research and development in hospital pharmacy 

 
I 

 
Seminar 12 - National Delegates Seminar - Procuring medicines in 

hospitals– results of a European survey (PHIS) on purchasing 
strategies and pharmaceutical prices 

 
H 

 
WORKSHOP 1: Therapeutic Drug Monitoring 

 
Hall P 

15.00 - 16.30 Seminars 
  

 
Seminar 3 - Developing and maintaining specialisation - continuing 

professional development 

 
G 

 
Seminar 4 - Drug distribution - an update 

 
I 

 
Seminar 5 - How to grow clinical pharmacy and keep adding value 

 
K 

 
Seminar 10 - Influence on prescribing 

 
H 

 
Seminar 13 - Highlights of Austrian Hospital Pharmacy 

 
F2 

Friday, 1 April 
   

09.00 - 10.30 Seminars 
  

 
Seminar 9 - Producing, collecting, disseminating relevant and 

accurate information 

 
K 

 
Seminar 10 - Influence on prescribing 

 
H 

 
Seminar 11 - Toxicological aspects in hospital pharmacy practice 

 
G 

 
Seminar 12 - National Delegates Seminar - Procuring medicines in 

hospitals– results of a European survey (PHIS) on purchasing 
strategies and pharmaceutical prices 

 
I 

11.30 - 13.00 Closing ceremony & Keynote 3 - The times they are a-changin': the 
growing place of learning 

 
E 

13.00 - 14.30 FINAL LEARNING TEST ( A CURA DI SIFO) 
 

Hall X 

Per il programma dell’intera manifestazione www.eahp.eu  



 
CONTATTI e COMITATI 

EAHP Headquarters 
Rue Abbé Cuypers, 3 
B-1040 Brussels, Belgium 
Tel.: +32 (0) 2/741.68.29 
Fax: +32 (0) 2/734.79.20  

Congress (at) eahp.eu - em (at) eahp.eu - exhibition (at) eahp.eu - registration (at) eahp.eu - abstract (at) eahp.eu 

Organising Committee 

Chairman: Tony West (United Kingdom) - tony.west (at) eahp.eu 

Members: Roberto Frontini (Germany) - Vagn Neerup Handlos (Denmark) 
Scientific Committee 

Chairman: Vagn Neerup Handlos (Denmark) - vagn.handlos(at) eahp.eu 

 
INFORMAZIONI CIRCA L’ACCREDITAMENTO PER I FARMACISTI ITALIANI 

 
Delegazione Italiana SIFO per EAHP:  
Dr.ssa Nicoletta Ambrogi – Coordinatore 

Farmacista Dirigente c/o l’ASL4 di Terni 
Dr. Santolo Cozzolino – Membro  

Farmacista Dirigente c/o l’A.O.R.N. “A. Cardarelli” Centro di Biotecnologie di Napoli   
Dr. Alvise Spolaor – Membro  

Farmacista Dirigente c/o l’ULSS 13 - Ospedale di Mirano (VE) 
 
Provider ECM italiano 
SIFO – Società Italiana di Farmacia Ospedaliera e dei Servizi Farmceutici delle Aziende Sanitarie 
Via C. Farini, 81 – 20159 – Milano – Italy 
Tel. +39-2-6071934 - Fax +39-2-69002476 – segreteria.ecm@sifoweb.it – www.sifoweb.it  
L’evento è stato accreditato da SIFO  per n. 12 crediti ECM (evento 313-2400) prevedendo la partecipazione 
di n. 200 farmacisti, di provenienza nazionale. 
Le quote di iscrizioni sono gestite direttamente da EAHP che non risponde dell’accreditamento italiano, 
autofinanziato da SIFO. SIFO non richiede ai partecipanti italiani, nessuna quota aggiuntiva.  
I farmacisti italiani, iscritti al congresso EAHP potranno richiedere l’accreditamento inviando una mail a 
segreteria.ecm@sifoweb.it specificando i propri dati anagrafici. 
Ricordiamo che per avere diritto ai crediti formativi ECM è obbligatorio: 

 frequentare il 100% delle ore di formazione riportate nel percorso formativo per cui è stato 
richiesto l’accreditamento ; 

 compilare il questionario di valutazione dell'evento ; 
 superare la prova di apprendimento.  

Al termine dell’attività formativa verrà rilasciato l'attestato di partecipazione, mentre il certificato riportante i 
crediti ECM sarà inviato dal Provider dopo le dovute verifiche direttamente al domicilio del partecipante. 


